
Conference-At-A-Glance 
Day/
Time 

Water  
Room 400 

Water  
Room 500 

Wastewater 
Room 600 

Board/Mgt. 
Ballroom B 

Tuesday  Registration Starts at 7:00am      ~    Opening Session at 8:00am 

8:40am  
Understanding & 
Addressing Well 

Performance Issues 

 
Routine 

 Inspection &  
Maintenance of 

Your Tanks 

 
 

Preventive  
Maintenance  

and  
I & I  

Abatement 

 
Water  

Quality  
Emergencies -  

 You Never Thought 
It Could Happen To 

You 

9:50am 

11:00am New Technologies in 
Water Leak  
Detecting 

Using Software to 
Manage Water & 

Wastewater Systems 

12:00pm Lunch (Served in Ballroom) 

1:00pm Looking At Control 
Valves 

 
Tapping  

At The Speed  
of Light 

Wastewater Op. 
Cert. Proposed 
Rule Change  

 
Minimizing  

Your Systems 
Liabilities/Risks  

2:10pm Operator  
Certification Update 

Financing Waste-
water Projects 

3:20pm Distribution System  
Maintenance & 

Repairs 

Flange Bolting - 
Thought You Knew 

It All 

Confident Under-
ground Locating 

Using Software to 
Manage Water & 

Wastewater Systems 

4:30pm - 6:30pm Exhibit Hall Open House / Snacks & No-Host Bar 
5:00pm Tapping Competition - In Exhibit Hall 

Wednesday: Registration 7:00am / Continental Breakfast Ballroom C, 7:00am 

8:00am Water Use  
Efficiency -  
Goal Setting  

and  
The Public  

Process 

 
Corrosion  
Control  

Measurements 

HDPE  
Boardsmanship  

9:10am  
Process  

Control for  
Sequencing  

Batch  
Reactors 10:20am Iron & Manganese 

Removal 
Hydro  

Excavation 
Long Range  

Planning 

11:20am Lunch (Served) / Water Taste Test / Exhibit Hall 

1:20pm  
Pumps -  
Heart of  

the System 

Ammonia &  
Phosphorous  

Removal 

Setting Wastewater 
Rates for Small 

Systems 

 
Emergency  
Response  

Preparedness -  
What is the Cost? 2:30pm Implementing Your 

Cross Connection 
Control Plan 

Methods of  
Sewer Cleaning  

3:40pm Hit the Street and 
Find the Leaks 

WUE Programs that 
make the most sense 

for small systems 

TV  
Inspection 

Hiring  
Consultants 

4:40pm - 6:00pm No Host Bar Cocktail Hour 
6:00pm - 9:00pm Awards Banquet / Entertainment / Raffle Drawing 

Thursday: Registration 7:00am, Continental Breakfast Ballroom C, 7:00am 

8:00am  
Backflow  
Assembly  

Test Procedures 

Sewer Line Grease Control 

9:10am 

10:20am Sourcewater Protection Planning 

 
The Good,  

Bad & Ugly  
of Wastewater  


