
Conference-At-A-Glance 
Day/
Time 

Water  
Room 400 

Water  
Room 500 

Wastewater 
Room 600 

Board/Mgt. 
Ballroom B 

Tuesday  Registration Starts at 7:00am      ~    Opening Session at 8:00am 

8:40am What’s New with 
Sanitary Surveys 

Basic Scada  
Communication  

System 
Collection System 

Flow Metering 
 
 

Utility  
Rate Setting 

Do’s and Don’ts  9:50am USDA Rural  
Development  

Funding Updates 

Recent Developments 
with the Ground Water 

Exemption 

MBR System 
Operations 

11:00am City of Long Beach - 
GIS Based Work 

Order and Asset Man-
agement 

Water Works  
Certification Program 

Updates & Profes-
sional Growth Pro-

gram 

 
Introduction to  
Pipe Bursting 

10 Steps to Saving 
Money for Your 

Rate Payers 

12:00pm Lunch (Served in Ballroom) 

1:00pm Beginning to  
Advanced Utility 

Locating 

Municipal Water & 
Wastewater  

Disinfection Using 
Calcium Hypochlorite 

Sustainable Infra-
structure for Water & 
Wastewater Systems 

and CUPPS 

 
 

Comprehensive 
Financial Master 

Planning 
2:10pm  

Where is the Leak? 
 

Operating &  
Maintaining  

Storage Tanks  

 
Excavation Safety  

for the  
Competent Person 

Training  
3:20pm 2010 Water Use  

Efficiency Update 
Selling Your  

Rate Increases 

4:30pm - 6:30pm Exhibit Hall Open House / Snacks & No-Host Bar 
5:00pm Tapping Competition - In Exhibit Hall ~ 7:00pm Bowling Tournament - Eagles Bowling Alley 

Wednesday: Registration 7:00am / Continental Breakfast Ballroom C, 7:00am 

8:00am Insertable  
Isolation Valves 

GPS Mapping for 
Water Systems 

Emergency Response 
Plan Review 

Good Management 
Practices Through 
Proper Budgeting 

9:10am Overview of Chemical 
Metering Tech. 

Risk Management 
Program 

Benefits of Managing 
Your System with 

SEMs 

 
Setting  

Conservation  
Based Water  

Rates  10:20am Arsenic Removal  
Case Studies 

Understanding Air 
Valves 

Emergency Response 
Procedures/Resources 

11:20am Lunch (Served) / Exhibit Hall 

1:20pm Understanding the 
Reduced Pressure 

Backflow Assembly 

Fire Hydrant Opera-
tion and Maintenance 

The Basics of  
Wastewater  
Treatment 

 
User Fees 

2:30pm  
Groundwater 

Rule  

 
Main Line Valve Leak 
Detection & Hydrant 

Flow Testing  

 
Lagoons  

 
General Facility 

Charges:  
Making Growth Pay 

For Growth 

3:40pm 

5:00pm - 6:00pm No Host Bar Cocktail Hour 
6:00pm - 9:00pm Awards Banquet / Raffle Drawing 

Thursday: Registration 7:00am, Continental Breakfast Ballroom C, 7:00am 

8:00am  
 

Operator Math /  
Honing Your Skills  

 
9:10am 

10:20am 

 
 

Centrifugal Pump  
Hydraulics & Troubleshooting  


